
IONOS Configure GUI – ICG
Troubleshooting VCP

Win XP/VISTA/7: Activating the VCP

Go to Start->Control Panel

Tip: If there is no entry „System“ in the control panel, switch to classic view.
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Doubleclick on „System“ and select the Tab „Hardware“

Open the „Hardware Manager“ and Doubleclick on „Serial Converter B“. 
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Now activate the VCP with the checkbox (in the tab “Advanced”).
It is necessary to unplug and replug the USB cable of the HDR-60 Board.
Sometimes it might be necessary to reboot, too.

There should be a new serial interface (e.g. COM13 or similar).
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